
What to Expect with Your Deck Project

Here are a few tips to help you prepare for your deck project:

Noise & Activity:
Deck construction involves saws, nail guns, and other power tools, so expect 
some noise and foot traffic. You do not need to be home while the work is 
being done, but please keep pets and children safely away from the work area.

Electricity:
Please provide access to an exterior or garage outlet for our crew.

Starting Times:
Work typically begins between 7:00 – 8:30 a.m., Monday–Friday, and 
occasionally on Saturdays. Start and end times may vary depending on crew 
scheduling and weather.

Material Deliveries & Dumpster:
A dumpster and all materials (framing, decking, railing, etc.) will be delivered 
to your home a few days prior to installation. Your project manager will inform 
you of delivery timing. You do not need to be present for these deliveries.
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Property Protection:
Our crews will take care to protect your yard, driveway, and surrounding areas. 
If there are any fragile landscaping features or décor near the construction 
site, we recommend moving or covering them.

Construction Site Safety:
Your property will become a construction zone. Please exercise caution when 
entering the area, and keep visitors, pets, and children away from the 
workspace.

Project Duration:
Deck builds vary in length depending on size and design, but most projects last 
several days to a couple of weeks. We’ll keep you updated on the schedule.

Upon Completion:
Once your new deck is complete, we’ll clean up all debris, remove the 
dumpster, and perform a detailed inspection to ensure your deck is ready to 
enjoy.

Final Inspection:
Your project manager will schedule any required city inspections and provide 
you with copies of permits and photos for your records.

Have questions?
Reach out to your project manager at

decks@chi-service.com
They will be happy to assist you.
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