Q : ! SGM%
My G‘ b [
“5 'ﬂ'ﬂs

HOME IMPROVEMENTS, INC.

Here are a few tips to help you prepare for your roofing project:

Noise Level: Without a doubt, the roofing process can be noisy. If you have
pets that are sensitive to loud noises, you may want to consider finding them a
temporary place to stay during your project. As a reminder, you do not have to
be home while the work is being done.

Electricity: Please make electricity available for the crew. An exterior outlet
or an outlet in your garage would be sufficient.

Starting Time: This is generally between 7:00 - 8:30 a.m. Monday - Friday and
some Saturdays. Start and end times may vary.

Protection: The attic might collect debris during your roofing replacement. If
you have items in your attic you may want to protect them. You will also want
to cover any precious items you have in the garage with a tarp to protect from
debris. This might include a car, motorcycle, tools, etc.
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Remove Décor: The vibrations from hammering can sometimes knock
decorations off of the walls, so you should take them down ahead of time. This
might include mirrors, pictures, wreaths, loose shelving, etc.

Deliveries: A dumpster and the materials will be delivered to your home
several days before the installation starts. Your project manager will keep you
informed of the timing of the deliveries. You do not have to be home for these
deliveries.

Construction Site: Be Aware - Once work begins, even with the best of care the
property becomes a construction site. Homeowners, family members, and
visitors should exercise caution when entering the construction area. Be sure to
take steps to keep pets and children out of harm’s way.

Upon Completion: When your roofing project is complete, your installers will
thoroughly clean up all debris and will also run an industrial magnet across your
lawn, driveway and patio to ensure they are all 100% nail-free.

Final Inspection: You will be notified of the time frame for the final roofing
inspection. We will provide the necessary photos and the permit - these will
need to be posted in a visible area for the inspector to sign off.

Have questions?
Reach out to your project manager at
roofing@chi-service.com
and she will be happy to assist you.
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Here are a few tips to help you prepare
for your siding project:

Noise Level: Without a doubt, the siding process can be noisy. If you have pets
that are sensitive to loud noises, you may want to consider finding them a
temporary place to stay during your project. As a reminder, you do not have to be
home while the work is being done.

Electricity: Please make electricity available for the crew. An exterior outlet
or an outlet in your garage would be sufficient.

Starting Time: This is generally between 7:00 - 8:30 a.m. Monday - Friday and
some Saturdays. Start and end times may vary.

Protection: The attic might collect debris during your siding replacement. If
you have items in your attic you may want to protect them. You will also want
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to cover any precious items you have in the garage with a tarp to protect from
debris. This might include a car, motorcycle, tools, etc.

Remove Décor: The vibrations from hammering can sometimes knock
decorations off of the walls, so you should take them down ahead of time. This
might include mirrors, pictures, wreaths, loose shelving, etc.

Deliveries: A dumpster and the materials will be delivered to your home
several days before the installation starts. Your project manager will keep you
informed about the timing of the deliveries. You do not have to be home for
these deliveries.

Construction Site: Be Aware - Once work begins, even with the best of care the
property becomes a construction site. Homeowners, family members, and
visitors should exercise caution when entering the construction area. Be sure to
take steps to keep pets and children out of harm’s way.

Upon Completion: When your siding project is complete, your installers will
thoroughly clean up all debris and will also run an industrial magnet across your
lawn, driveway and patio to ensure they are all 100% nail-free.

Final Inspection: You will be notified of the time frame for the final siding
inspection. We will provide the necessary photos and the permit - these will
need to be posted in a visible area for the inspector to sign off.

Have questions?

Reach out to your project manager Joni at
siding@chi-service.com
and she'll be happy to assist you.
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Here are a few tips to help you prepare
for your windows project:

Preparing for Installation: Please remove any valuables, pictures and knick-knacks from
the window installation area.

We will take care of removing blinds, curtains and furniture. Once the installation is
complete, we will carefully put these items back for you.

Weatherproofing: If the installation process takes more than one day, we will
make sure that all windows and doors are properly weather-sealed and secured before
leaving for the day.

Clean Up: At the end of every day, we will thoroughly clean the work
area before leaving your home.

Final Inspection: Once the installation is complete, our team will provide the necessary
info to get the final inspection scheduled with the city. Please note that the city requires
that all smoke and carbon monoxide detectors be up to code in order for the windows
project to be considered complete and to pass inspection. Please speak to the window
installers if you have any questions regarding the cost of having us do this. If you prefer to
install them yourself our window installers can help you understand what the city requires.

Have questions?
Reach out to your project manager Janae at

windows@chi-service.com
and she'll be happy to assist you.
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